YTBEPXJIEHO

[TpyKa3oM AUpPEKTOpa KOMMYHAJIBHOTO
CepBUCHOTO YHUTAPHOTO MPeIPHATHS
«Orenb «EBponay o7 32023 Ne /7

[paBuJIa rOCTHHHYHOIO 00C/IYKHBAHUS, IPOKHBAHHUS, IUTAHHUS
H BHYTPEHHEro pacnopsiika B KOMMYHAaJIbHOM CEPBHCHOM YHHTapHOM
npeanpusaTun «Oreas «EBponay

I'aasa 1. O0mue noJioKeHust

1.1. Hacrosime IlpaBuiia TOCTMHUYHOIO —OOCIY)KMBaHHs, NPOKHUBAHMA,
MUTaHUsT M BHYTpeHHero pacropsiaka B roctunune «Otenb «Epona» (nanee —
[IpaBusia) peryJMpyroT OTHOIIEHHUs B 00JaCTH MPe/IOCTABICHUS TOCTHHUYHBIX yCIyT
MeXIy HcrnosnHuresieM — KOMMyHalbHBIM CEPBUCHBIM YHUTAPHBIM TPEANPUSTHEM
«Otenp «EBpona» (nanee — Otens) u notpedurtenem (nanee — l'ocTh), a Takxe
YCTAHABIMBAIOT [paBWiia IPOXKMBAHHS, MHUTAHWs W BHYTPEHHEro pacrnopsjika B
Oreue.

1.2. IpaBuina pazpaboTaHbl HA OCHOBAHUMU:

3akona Pecny6muku benapycs or 09.01.2002 Ne 90-3 «O 3ammTe npas
notpebuTeNne»;

3akona Pecrry6nuku benapycs ot 11.11.2021 Ne 129-3 «O Typusme»;

3akona Pecrny6muku benapycs ot 04.01.2010 Ne 105-3 «O npaBoBoMm
MOJOKEHUM HMHOCTPAHHBIX TpaXaaH M JMl 0e3 TrpaxIaHCTBa B Pecniyonuke
benapyco»;

Vkasza Ilpesunenta PecryGuuku Bemapycs or 09.01.2017 Ne 8 «O0
YCTaHOBJICHMH 0€3BH30BOrO IMOPs/KAa Bbe3Ja W Bble3/la MHOCTPAHHbBIX pakKlaH» H
MHblE 3aKOHOJATEeJbHbIE aKThl, Kacaromiuecss 0e3BM30BOIO Bbe3Ja M BbI€3/a
MHOCTpaHHbIX rpaxkaaH B PecryOnuky benapycs;

I[Tocranopienus Cosera Munuctpos Pecny6iuku benapyce ot 07.04.2006
Ne 471 «O6 yrtBepxkaeHuu [IpaBH TOCTMHHYHOIO OOCIY)KMBaHHUs B PecnyOuinke
benapycob»;

[MocraHosieHusi MMHHCTEPCTBA  KMIIMIIIHO-KOMMYHAIBHOIO  XO3SHCTBA
Pecry6nuku Benapycs 17.05.2006 Ne 23 «O0 yTBepKAeHUH NPaBUJl pOXKUBAHHUA B
roctuHuax Pecry6nuku benapyco»; _

[Tocranosienus Cosera MunuctpoB Pecny6iuku benapycs ot 20.01.2006
Ne 73 «O6 yrBeprkaeruu IlpaBun npeObIBaHUS WHOCTPAHHBIX TPaKAaH M JIMILL 0e3
rpaxaaHcTsa B Pecnybnmke benapyce»;

['106anbHOro sTHdeckoro Kogekca Typusma (mpunst 01.10.1999 Pesomonmeit
406 (XIII) TenepanpHOii BceMupHOH TypHCTCKOM OpraHusauuu M 0/100peH
21.12.2001 Pesomonueii  58/212 I'enepanbnoii  Accambien  OpraHusaumu
O6benuHeHHbIX Harmii);

CTB 2577-2020 «Ycinyrd rOCTHHHUIL M aHAJIOTMYHBIX CPEACTB pasMELICHHS.
O61ne TpeGoBaHUS U KIaCCH(PUKALIMSD).

1.3. B IlpaBuiiax UCIOJIB3YIOTCS Cle/lyIOlIHe OCHOBHBIC TEPMHUHbI.
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coCmuHuYya - UMYLIECTBEHHBIH KOMIUIEKC (KOMIUIEKC 3/aHUH COOpYKEHHUH,
3/1aHMe WIM YacTh 31aHusi ¢ 00OPYJOBAHMEM M MHBIM HMYIIECTBOM), OTBEHYAIOLIHH
YCTAHOBJIGHHBIM TPeGOBaHMAM 00s3aTeIbHBIX Ul  COOTIONCHUS  TEXHHYECKHX
HOPMATHBHBIX [PABOBBIX AaKTOB, B KOTOPOM OCYLIECTBJISICTCS TIOCTMHHYHOC
00CITy)KMBaHUE;

cocmuHuuHoe obceayxcusanue - YCIyrH, OKa3blBaeMbl€ HCIIOJHUTEIEM 10
Npe0CTaBICHUI0 HOMEPOB Ui BpeMEHHOI0 NPOXKUBAHHS (GU3HUUECKUX JIMIL, a TaKKe
JIOTIOJTHUTEJIbHBIE YCIIYTH,

QononHUmMeNbHble Yeayeu - YCIyru oOLIeCTBEHHOIO NIMTaHuUs, CBS3H, ObITOBBIE,
CIIOPTUBHbIE, TYPUCTCKME M JpYrMe YCJIYrd, OKa3blBa€MbIC HCIOJIHUTEIEM Ha
BO3Me3/1HOM U (1yin) 6e3B03Me3/IHOI OCHOBE B COOTBETCTBUM C 3aKOHOAATEILCTBOM,

ucnonHumens (Omenv) - YOPUAXYECKOE JIMIO, OCYIIECTBIAIONIEE TOCTHHHYHOE
obcnyxkuBanue B rocturuue «Otenb «EBponay;

nompebumens (I'ocms) - Qusuyeckoe JIMIO, 3aKa3bIBAIOLICE U (nnn)
UCII0JIb3YIOIIee TOCTUHUYHBIE YCIIYTH;

3akazuux - (GU3AYECKOe WM IOPUIMYECKOe JIMIO W WH/IMBHU /1y aJIbHbIH
MpeAnpyHUMATellb, HMMEIOLIMe HaMepeHHe 3aKasaTb Wi npuobpect MO0
3aKa3bIBAIOLIME MIIM MPHOOpETalole FOCTUHUYHBIC YCIYTH B [OJIb3Y notTpedouTes.

1.4. B mnomelleHHH, TNpeJHa3HAYeHHOM Ui OQOpMIICHHUs [POKUBAHUA
['ocreit (pecerniieH), B y100HOM Jiisi 0003peHUst MECTE JI0JKHbI OBITH pa3MeLLEHbI:

uHbopMalUss O HAaMMEHOBaHMHM, MECTe HAXOXK/JICHUs, HOMCpE TesedoHa
Wcnonuures,

uHGopMaLMss O  MOATBEPIKICHMH  COOTBETCTBHS  yCJyr TpeOOBAHUAM
TEeXHUYECKMX HOPMATHUBHBIX IPABOBBIX AKTOB: KOMHS cepTuduKaTa COOTBETCTBHS,
CBUJIETEJILCTBA O IPUCBOEHUH MCIIONHHUTEIIO COOTBETCTBYIOLICH KaTErOpHH;

[IpaBujia FOCTHHHYHOIO OOCITY)KMBaHHs B Pecny6inke benapych;

Hacrosmmue [Ipasuina,

[epedeHb OKa3bIBAEMbIX yCIIyT U JeHCTBYIOIIME MPEHCKY PaHTRL;

uHdopmalus 0 Gopme U MopsijIKe OIIaThl OKa3bIBACMbIX yCIIYT,

uHpopMaius 0 paboTe pasMelleHHbIX B TOCTUHUIIC 00bEKTOB OOILECTBEHHOIO
MUTaHKUs, TOPTOBIHM, CBS3U, OBITOBOrO OOCHYXKMBaHHA W HHBIX 00BEKTOB,
OKa3bIBAIOIMX JAOMOJHHUTEbHBIE yeayru ['ocTsam;

vHpOpMAIMs O TYPUCTCKOM TOTEHLHAsE Pecny6uinku benapych (OykiieTsl,
OpOLLIOPHI, TPOCHEKTHI);

KHMra 3aMe4aHuil U IpesI0KeHHH,

nHpOopMaLus O ITpaBUjIax XpaHCHUS Beleit 1 ocren;

M3BJEeYeHUsT W3  TeXHUYeCKOro  HOPMAarWBHOIO  IIpaBOBOro  aKTa,
ycTaHaBJMBAlOLero TpeGoBaHMs K  MaTepUabHO-TEXHHIECKOMY OCHAUIEHHIO,
IIpeOCTaBIEHUIO  YCIYT,  YPOBHIO obciy)KMBaHMs B [OCTHHHUIE  COTJIACHO
PUCBOEHHOM €l KaTeropHH.

1.5. B Ka)/J10M TOCTHHUYHOM HOMepe pa3MellaeTcs BbIIMCKA W3 HACTOSLIMX
[IpaBun, [lpaBui moxapHoi 0e30MacHOCTH, urpopMalMs O mpeiaraembix 1'ocTio
yciyrax.

1.6. Ykazauuble B nyHkre 1.5 TlpaBuil 10KyMEHTBL U uH(pOpMaLUs J0BOIITCA
710 cBejienust [ocTs Ha pyccKOM U (1K) 6enopyCccKOM s3bIKax. [Tpr HEOOXOAMMOCTH
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uH OPMALMS MOXKeT ObIThH JI0BeJIeHa 10 CBEJICHHUs IOTpeduTeIs B MMCbMEHHOM HIIH
YCTHOM BH/IE HA aHTJIMHCKOM sI3bIKeE.

1.7. Kuura 3aMeuyaHuii U MpeUIoKeHUH 10 BOIPOCcaM OKa3aHHWsl MOCTUHHYHBIX
yCIyr HAXOAMTCS HA pecerlleH, KHAra 3aMedYaHuil ¥ NpejUlokKeHHH Mo OKasaHMIo
JIOTIOTHUTENIBHBIX YCIYyT — B nojpaszenenusx Orelisi, OKa3blBalOLIMX 3TH YCIyr, U
BbIaeTcs [ OCTsIM 110 repBoMy TpeOOBaHHIO.

I'maBa 2. bpouupoBanue mecT

2.1. bpouupoBanue mMect B Otelie MpOU3BOAMUTCS Iy TEM M101a4H norpeduresieM
3aBKM B OTZeN npuema u Gponuposanus (aanee - Ollub) ¢ nomouisio MTOYTOBOH,
Tee)OHHOM, HIEKTPOHHOM, CHCTeM HHTEPHET-OPOHNPOBAHUS 00 JIMYHO.

Ortesb HanpapjseT MOTPeOUTeN0 MOATBEPKACHHE O BO3MOXKHOCTH OKa3aHMs
FOCTMHHYHBIX YCIIYT, 1160 HH(OpMUpYeT 00 OTCYTCTBMUM CBOOOIHBIX HOMEPOB Ha
3anpaliMBaeMylo jJaTy B TedeHuhe 24 4acoB C MOMEHTA IOJyHCHMs 3aABKH, 1mbo
MOMEHTAJIbHO, B CJIydae JIMYHOIO PUCYTCTBUS MOTPEOUTEIIS.

3MeHeHHe JaHHBIX 3asBKH JIOIYyCKAETCs B CJICIYIOLIME CPOKH:

- yclOBMS O KOJIMYECTBE TI'OCTHMHHYHBIX HOMEPOB, CpOKax H IEPHOAC
MpOXKHUBaHMsl, JaHHple O ['OCTSX — He MOo3]Hee, YeM 3a 24 yaca 10 JaThbl 3ae3ja
(OTMEHa 3aKa3aHHBIX HOMEPOB M JIPDYIMX TFOCTHHHYHBIX YCIyT IMOJHOCTBIO /N
YaCTUYHO He MOo3JiHee, yeM 3a 24 yaca JI0 1aThl 3ae3/1a).

MHOii cpoK MOATBEPXKACHHUS, MOPAJ0K M3MEHEHUS IAHHBIX 3asBKH MOKET OBITH
[peyCMOTpeH B JIOTOBOpE Ha OKa3aHME IOCTHHHYHBIX yCJyr (3a MCKIIIOYEHHEM
1y GJIMYHOTO I0r0BOpPa).

2.2. B Orene cyliecTByeT ABa THIAa OpOHHPOBAHMA: HETApPaHTHPOBAHHOC M
rapaHTUPOBAHHOE.

2.2.1. HerapanTupoBaHHOe OPOHHPOBaHHE — BKL OPOHUPOBAHHS, IPH KOTOPOM
CpOK JieificTBUs OpOHHM 3aKaHYMBACTCS B 19:00 yacoB MO MECTHOMY BpEMEHH JIHA
3ae3/1a, nocie dero OTelb BIpaBe aHHYJIMPOBAaTh OPOHUPOBAHME U BBICTABMTL HOMEP
B OTKPBITYIO MPOAXy 0e3 NpeiBapuTe/IbHOrO yBEIOMIICHHS ["octs.

Orenb ocTaBiser 3a co0oi  MpaBO  OTMEHbl ~ HErapaHTUPOBAaHHOI'O
6ponupoBanus paree 19:00 yacoB 1Mo MECTHOMY BPEMEHHM JHA 3ae3jia B Ciydac,
KOrJla MakcHMaslbHas NpPOrHo3Mpyemas 3arpys3ka Ha Aary 3ae3/ia COCTaBJIACT 90 un
Gosee MpOIEHTOB HOMepHOoro ¢onjga u ['0CTh OTKa3bIBaCTCA rapaHTHpOBATH
6poHnpoBaHue coriacHo myHkty 2.2.2. Ilpasui b0 B 3asBKe OTCYTCTBYIOT
KOHTaKTHble jaHHble locTs. Pasmemenue ['oCTst TPOM3BOAMTCS NpU  HAIWHHH
cBOOO/IHBIX HOMEPOB Ha OOIIMX OCHOBAHUSIX.

2.2.2. I'apanTupoBaHHOE OpPOHHUPOBAHHE BHJL OpoHMpOBaHMsl, MPU KOTOPOM
[ocTIO TpeaoCTaBisAeTCs TapaHTHs COXpaHEeHHA oponu mocie 19:00 waco 1o
MECTHOMY BpeMEeHHM [IHs 3ae3/a, IpU paHHEM 3ae3/lc aubo Ha Bechb IEPHOJ
MPOKMBAHKsl, €CJIM HHOE HE MPEJlyCMOTPEHO I0rOBOPOM,

["apaHTUpOBAHHOE OpoHUpOBaHHUE JIOJIKHO OBITh [IOITBEPIKIEHO
[pe/ABapUTEIILHON OIIATOM rOCTMHUYHBIX YCIYT B pasMepe HE MEHEE HeM 3a T1epBble
cyTku npokuBaHus. Ormuiata MOXET OCYLICCTBIATHCH B ¢opme HAJIMYHOIO U
Ge3HanM4HOro pacuera (GAHKOBCKHE MepeBO/ibl, OAHKOBCKHME ILIATEKHDBIC KApTOHKH,
B TOM YHCJIe Yepe3 MHTePHeT-2KBaHpHHT).
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B ciydae He3aessa, MO3/HEro 3ae3jia (IMO3KE yKa3aHHOM Ipu OPOHMPOBAHMH
JaThl 3ae3/1a) WK TO3/HEeH aHHYJIAIMM OpOHUpOBaHHs (MeHee 24 4acoB JIO 14:00
4acoB 110 MECTHOMY BPEMEHH JIHs 3ae3/1a), COKpAILeHUs CPOKOB NpokuBanus OTeb
BrpaBe B3uMaTh ¢ ['octst mTpad B pasmMepe CTOMMOCTH OJHMX CYTOK NMPOKHBaHHA,
ecJIM MHOE He TMpeyCMOTPEHO J0T0OBOPOM.

2.3. Ilnarta 3a OpoHUpOBaHHE HE B3UMALCTCS.

2.4.C Lenplo JOCTHKEHHS MaKCHMalbHOM 3arpy3Kd HoOMepHoro Qomza
jornyckaeTcsi 6GponupoBanre Homepos crienpanicrtamu Ollub cBepx nmeromierocs Ha
MOMEHT OpPOHMPOBAHMS KOJIMYECTBA CBOOOIHBIX HOMEPOB TPeOyeMOil KaTeropuu ¢
[OCJIEAYIOIIMM pa3MellleHHeM B MOpsiKe, yCTaHOBIEHHOM yHKTOM 3.8. I1paBui.

[aaga 3. Iopsinok opopmitennsi npoxuBanus B Oresie

3.1. PexxuM pabotel OTest - KpyIrjoCy TOYHBIM.

3.2. I1y6nuuHbli 10r0BOP (Janee — J0roBop) Ha OKa3aHWE FOCTUHUYHBIX YCIyT
¢ (uU3MUECKMM JIMIIOM 3aKIIo4yaeTcs NpH npeabssieHun locreM J0KyMeHTa,
YZI0CTOBEPSIOIEr0 JIMYHOCTh (MACTIOPT, BHUA HA JKHUTEJILCTBO, YIOCTOBCPCHHE
OexeHla, CIpPaBKH, MOJATBEPXKAAIOLIEH JMYHOCTh IpaXKJaHUHA, BbIJlaBa€MOW B
cllydae yTpaThl TPakKIaHMHOM JOKYMEHTa; BOCHHOro Oujera, a Mpu OTCYTCTBUU
BBIILIETIEPEYMCIIEHHOTO Y MHOCTPAHHOIO Ipak/JaHWHA WJIK JiKla 0e3 rpax/1aHcTBa
OJTHOTO U3 CJIEAYIOUIMX JOKYMEHTOB: CBH/ICTE/ICTBA O PETUCTPallUK X0/1aTalCcTBa O
MpeloCTaBIeH|H cTaryca OeXeHla WM JOMOJHUTEeILHON 3allMThl B Pecny0inuke
Benapych, crpaBki 00 oOpallleHHd € XOAaTalCTBOM O TpPEAOCTABICHHM CTaTyca
GejkeHlla MM JIOMOJHUTENbHON 3auuThl B PecnyOnnke benapych, CBUACTENILCTBA O
[pe0CTaBICHAN JIOTIONHKUTENIbHOM 3ammuThl B Pecrybinke benapych, A0KyMeHTa,
BBIJIAaHHOTO MHOCTPAHHBIM TOCYJapCTBOM MW IPU3HAHHOIO B COOTBETCTBHUM C
MeJKIyHapoaHbIM joroBopoM PecnyOmukn benapyck B KadecTse JIOKYyMEHTA,
yJI0CTOBEPAIOLIETO JIMYHOCTD JIMIA 0e3 rpaX1aHCTBa).

[ToMHMO JIOKyMEHTa, YJIOCTOBEPSIOWIErO JMYHOCTh, y HMHOCTPAHHOTO
rpakJIaHMHA Npy 3acesneHny B OTesb 10JDKHA OBITh ICHCTBYIOLIAs BU3a PecrnyOnuku
benapych (u1st cTpaH, ¢ KOTOPBIMH Y Pecny6nuku Benapych ycTaHOBJIEH BH30BbBIH
PEXUM).

3.2.1. Perucrpanusi B rOCTUHMLE JUIsl IeTeld B BO3PACTE J10 18 ner, eciai OHU HE
MpHOGpeNHn 1eecrocoOHOCTh B MOJHOM 00beMe, OCYIICCTBISETCS PH IIPEIbiBICHAN
CBUJIETEILCTBA O POXJEHHH JMOO Macrnopra HECOBEPUICHHOJIETHEro, a TaKKe
CJIEIYIOLLIMX JOKYMEHTOB:

ecJIM HeCOBEPILIEHHOIETHHUH 3aceiieTCsi B TOCTUHUILY COBMECTHO € 3aKOHHBIMU
[peJACTaBUTENIIMU  (POAMTENISAIMH,  YCHIHOBUTEIISAMH, ONEKYyHaMH): JIOKyMEHTOB,
YIOCTOBEPAIOIIMX ~ JIMYHOCTb ~ HAXO/SILIMXCH  BMECTe ¢ HMM  3aKOHHBIX
MpejcTaBUTeNed M JIOKYMEHTOB, — IMOATBEPKJIAIOUIMX  CTaryc — 3aKOHHOIO
TpejICTaBUTElIsi HECOBEPLIEHHOIETHETO;

eclM  HECOBEpIICHHOJETHHH 3acelseTcss B TOCTHHMIY 0e€3  3aKOHHBIX
NpeaCTaBUTEleil: MUCbMEHHOIO HOTapHalbHO 3aBEPEHHOIO pasperlcHus (cornacus)
3aKOHHBIX  IIpeJCTaBHUTENCH,  JOKyMEHTOB,  YJIOCTOBEpSIOUIMX — JHYHOCTDL
COMPOBOXN/IAIONIEr0 JIMI@A (JIMI), JOKYMEHTa, yJIOCTOBEPSIOUIETo [OIHOMOTHA
COTNPOBOYKIAOLIIET0 JIMIA (JIULL).
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3.3. Ilpu odopmiienuu npoxusarus OTesb BbIIaeT MOTPEOUTEIO (I'ocTi0)
KaccoBblii  4ek (P  BHECEHHMH  OIUIATHI  HEMOCPEICTBEHHO — rOCTeM),
MOATBEPKAAIOLUIMI 3aK/II0UYeHne IyOJMYHOro Jorosopa ¢ GU3MUECKUM  JIMLIOM,
JIEKTPOHHBI KJIKOY, BIIOXKEHHbIH B KapT-XOJI/IeP).

Kapr-xosjiep 00s3aTeIbHO COAEPKUT HOMEpP KOMHAThl M MOXKET COJCpKaTh
creyIolylo MHpopmaruio: GaMuinio ¥ umst ['ocTs; CpoK NpOXKMUBAHUS B Orenne.
Kapr-xosep Bbl1aeTcst BMECTE C JIEKTPOHHBIM KJIIOYOM OT HOMEpa.

[lacnopra T'ocreif, KOTOpble SBJIAIOTCA WHOCTPAHHBIMH TIPKAAHAMH  HITH
nMuamu Ge3 rpakJaHCTBa, BpeMeHHO mpeObiBatolMmu B PecryOiimke benapycs,
peructpupytores B cucteme AMC «l'ocTHHULBIY.

Perucrpanus rpaxaan Pecry6iuku benapych no ux npuObITHH NPOU3BOUTCS
Ha CPOK, yKa3aHHbIH B IOJATBEPXKJIECHHOM OpOHH, a JUI MHOCTPAHHBIX TI'pak/aH
JIOTIOJTHUTEIBHO - B IPeJiesiaX cpoka JeHcTBUs Biu3bl (JIM60 6€3BM30BOT0 PEKMMA).

3.4. IlpenocraBienne yciyr locrio  ocyliecTBiseTcs Ha — OCHOBaHWH
1yGJIMYHOTO J0rOBOPa, KOTOPBIH CYMTACTCS 3aK/IIOYEHHBIM, KOI/a ["'ocTh NPUHUMAET
yCJI0BUSL, MpeJu1okKeHHble OTeleMm.

JleiicTBHe qorosopa 3akanuynBaercs B 12:00 yacoB 1o MECTHOMY BPEMCHH JIHA
BbIe3/la M3 TOCTHHHIBI, a4 B 4YaCTH OIUIaT JOrOBOp JCHUCTBYeT [0 MOMEHTa
OCYILECTBJICHUs] OKOHYATEIbHOIO pacyeTa 3a OKa3aHHbIe yCIIyTH.

3.5. Ilpu Bble3ge ['OCTh JOMKEH MOJOWTH HA PECeriiH, yTOYHUTE COCTOAHUE
cBOEro cuera (M TPU HAJIMYUM 33/I0JDKEHHOCTH IOTacHTh ee), c1aTh 3JIEKTPOHHBIH
KJTFOU.

3.6. TocTu, JKenalolye MPOJIUTh IPOKMBAHWE B TIOCTHHHIE, JOJIKHbI
coobumTh 00 3ToM corpyanukam Ollub e nosaHee, yem 3a JBa vaca /10 OKOH4aHHA
cpoka ero aeicrsus. llpojienne cpoka JedcTBUSL  JloroBopa  (MpOXKUBAHUA)
OCYLIECTBJISIETCS IIPU HAJTMYMH BO3MOXKHOCTH.

3.7. B ciyuae Bble3ja M3 FOCTHHHIBI HA CPOK 12 yacoB u 0oJiee (BpeMeHHbIN
Bpie31) ['ocTh coobiaer 06 srom corpyannkam Ollnb u BHOCUT OIUIaTy 3a MEpHUOJL
orcyTcTBUs. ['0CTh, KOTOPBIH He 3asBMJI O BPEMEHHOM BBIC3/I€ W HE OILIATUIL 33 BCE
BpeMsl OTCYTCTBHsI, TePsieT NPaBo Ha IIPOUICHHE IOr0BOpa ¢ MOMEHTA BbIE3/1a.

3.8.C 1eNpl0 JOCTHKEHHMS MaKCUMaJIbHOW 3arpy3kKh HOMEPHOIO dbona
nomyckaercs odopmiieHne pasmelenus ['ocTs B HOMepe 0oJiee BBICOKON KaTeropuu
o Tapudy HomMepa OoJsiee HU3KON KaTeropuu Npu OTCY TCTBUU CcBOOOHBIX U FOTOBBIX
K 3acesieHnio HomepoB Tpebyemoii kareropun (nanee - UPGRADE).

Jacenenue 1o cucreme UPGRADE — ocymectBisieTcss  MOCPEICTBOM
[pe/IoCTaBIeHusi CBOOOJHOrO HoMmepa OumkaiiieH JIOCTYITHOW ~KaTeropuh B
COOTBETCTBUM CO ClIeyIollel MocliefoBaTelbHOCThIO: Single, Double/Twin, King-
size Deluxe, Junior Suite, Apartment, Business Suite, Presidential Suite.

U3 onepaumn UPGRADE uckiirovaeTcst HOMEp KaTeropuu King Size Deluxe -
212, npejHa3HAYEHHbINA Ul Pa3MELEHHUs JII0JIeld ¢ OrpaHMYCHHbIMU bu3nYecKUMH
BO3MOYKHOCTSIMH.

I'1aBa 4. [lopsiaok onJiarbl 32 NPO’KHBAHHE
4.1.B Orene ycraHOBJE€Ha I[IOCYTOYHas omJjara MNpOXKUBaHUI. CyTku
pokuBaHus ucuucisiores ¢ 14:00 4acoB Mo MECTHOMY BPEMEHH JIHA 3ae3/1a 110
12:00 yacoB 110 MECTHOMY BPEMEHH CJIe1YIOLIHUX CYTOK.
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Enuuplii pacueTHblil yac yctaHoBiaeH B 12:00 4acoB JHsS TEKyIIMX CYTOK IO
MECTHOMY BpeMeHH (j1ajiee - eIMHbIi pacyeTHbIH Yac).

4.2. Pasmemienne [ocrteii (3ae3n) mnpousBoautcsi nocie 14:00 yaco 1o
MECTHOMY BpeMeHH, Bble3 - 10 12:00 4yacoB JHS TEKylIMX CYTOK [0 MECTHOMY
BPEMEHH.

4.3. Tlpm 3acenenun [ocreii B nepuos ¢ 0:00 go 8:00 yrpa B3umaercs oruiara
3a TOJIHBblE CYTKM NpoxkuBaHusi B pasmepe 100% oT crouMOCTH MepBOl HOYHM
npoxuBanusi. 1Ipy Hajnuuuum CBOOOJHBIX M TOTOBBIX K 3aCC/ICHHIO HOMEPOB,
BO3MOXKHO panHee 3aceienue [ocreit B nepuoa ¢ 08.00 xo 14.00 4yacos TexyuHX
CYTOK 110 MECTHOMY BpeMeHH, pH 3ToM ¢ ['ocTeil B3uMaeTcs oriara B pasMepe 50%
CYTOYHOH CTOMMOCTH HOMEepa COINIaCHO Tapudy, MO KOTOPOMY ['ocTh IMjaHUpyer
MpOXKMBATh, 0€3 ydera CTOMMOCTH 3aBTpaKa, ¢ BO3MOXKHOCTBIO IOCCUICHUSA CIIA-
eHTpa 0e3 JONoJHUTENbHOH omatel. Ecin 1'ocTh MOXKeTaeT BOCIHOJIL30BATHCA
yCIyroii 3aBTpaka B IeHb 3a€3/1a, TO JI0IUIaTa OCYIECTBIIACTCs B pasMepe CTOMMOCTH
3aBTpaKa, COrMIacHO JeHCTBYIOIEMY IIPEHCKYPAHTY.

4.4. Ilpu 3acenenun ['octs g0 14.00 yacoB TeKyIMX CYTOK B3MMaeTcs OIlIaTa
B CJIEYIOLLEM IOpsJIKE:

- panHuii 3ae3n [ocrs, chenabiiero OpOHMpOBaHHE CaMOCTOATEIBLHO, HEPE3
CHCTEMbI OPOHMPOBAHUS WK 3aCEJUBLIETOCs «OT CTOMKM», @ TAKXKE IPOKNUBAIOLIETO
Mo OpPOHMPOBAHMIO IOPHIMYECKOrO JIHMLA, HE HMMEIOUIEro ¢ OrenieM JOTOBOPHBIX
OTHOLIEHHH, oruaunBaercs camuMm ['ocrem B pasmepe 50% CyTOYHOH CTOMMOCTH
HOMepa OT Toro Tapuda, mo koropomy ['ocTb IIaHUPYET MNPOKHUBATH 0e3 ydyera
CTOMMOCTH 3aBTpaka, mnpu 3acenenuu ¢ 8:00 yrpa, U B pasmepe 100% cyTto4uHOMN
CTOMMOCTH HOMepa Tpu 3acenenun Jo 8:00 yrtpa. Ecmu locTb mnoxesnaet
BOCIIOJIb30BAThCs YCJIyroi 3aBTpaka B J€Hb 3ae3/ia, TO JloIuiaTa OCYIICCTBIACTCA B
pasMepe CTOMMOCTH 3aBTpaKa, COrIaCHO JCHCTBYIOLIEMY MpercKypaHTy;

- panHuii 3ae3n loctst B HOMep, 3a0pOHMPOBAHHBIH U orJlauMBaeMbli 110
Ge3HaJIMYHOMY pacyeTy Mo Tapudy CO CKHJIKOH COIVIACHO yCJIOBHSM J10roBOpa, IpH
OTCYTCTBHMHM 3asiBKM 3aKa3uMKa Ha paHHee 3acelieHHe, OrlaqnBaeTcs CaMiM ['octeM B
paszmepe 50% CyTOYHOW CTOMMOCTH HOMEpa 10 AeHCTBYIOLIEMY tapudy Otenst 6e3
ydeTa CTOMMOCTH 3aBTpaKa IpH 3ace/ICHHH C 8:00 yTpa, u B pazmepe 100% cyTo4HOH
CTOMMOCTH HOMepa npu 3aceienun jgo 8:00 yrpa. Ecin ['ocTs mnOXeaer
BOCIIOJIB30BATLCS YCJIyroi 3aBTpaka B JieHb 3ae3/a, TO JloIiaTa OCYIICCTBIACTCH B
pasMepe CTOMMOCTH 3aBTpakKa, COrJIaCHO JICHCTBYIOIEMY MPEeNCKypaHTy;

- pannuii 3ae3n l'octss B HOMeEp, 3a0pOHMPOBAHHBIA M OIMJIAYMBACMBIH 110
Ge3HAIMYHOMY pacyeTy [0 Tapudy CO CKM/IKOH COIIacHO yCJIOBHSM JI0roBOpa, IHpH
HAJIMYMK 3asBKM 3aKa3uMKa HA paHHee 3acelleHHe, OIJIauMBaeTCs 3aKa3uMKOM B
pasmepe 50% CyTOYHOH CTOMMOCTH HOMEpa I10 J10rOBOpHOMY tapudy 0Oe3 yuera
CTOMMOCTH 3aBTpaka npu 3acenenuu ¢ 8:00 yrpa, u B pasmepe 100% cyTouHOH
CTOMMOCTH HOMepa mpu 3aceireHun jo 8:00 yrpa. Ecim T'octs noxelnaer
BOCIIOJIB30BAThCs YCIIyTrOM 3aBTpaka B JIeHb 3ae3/ia, TO J0IjaTa OCYLIECTBIACTCS B
pasMepe CTOMMOCTH 3aBTPaKa, COrIaCHO ACHCTBYIOLIEMY MPEeCKypaHTy.

4.5.Tlpu Bble3ge [ocTss mocie pacyeTHOro wvaca B3UMaeICs oOlvlaTa B
CIIeIYIOLIEM TTOpsIJIKe:

- mo3auMii BbIe3A 1 ocTs, caenaBliero OPOHUPOBAHHME CaMOCTOATEIBLHO HJIH
3aCeMBILIErOCS «OT CTOMKM», a TaKkke MPOXKHBAIOLIEro MO OpOHMPOBAHHIO
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OpUMYECKOro Jiuia, He umetomero ¢ OTenemM JIOTOBOPHBIX OTHOLLIEHHH,
ornaunBaercsi camuM ['octem B pazmepe 50% CyTOYHOM CTOMMOCTH HOMEpA OT TOI'O
tapuda, no koropomy I'ocTh npoxuai, Npu BbIC3/E 10 20:00, u B pasmepe 100%
CYTOYHO# CTOMMOCTH HOMepa 1ipH Bblesjie nocie 20:00. Jlns pacuera Oepercst Tapud
0e3 yuera CTOMMOCTH 3aBTPaKa;

- no3auuii Bble3q [ocTs, NMPOXKMBAIOLIEro B HOMepe, 3a0pOHHPOBAHHOM H
OIIAYMBAEMOM TI0 OE3HAJIMYHOMY pacdyery Mo Tapudy CO CKHJIKOH COIJacHoO
yCJIOBUSIM JIOTOBOpA, [IPH OTCYTCTBHM 3asBKM 3aKa3uuKa Ha [pOJUICHHE €ro
pasMellleHus, orlaunBaeTcs caMuM ['octeM B pasmepe 50% cyTO4YHOW CTOMMOCTH
HOMepa 110 JieicTByomeMy Tapudy Otess, pH BbIE3/€ 10 20:00, u B pazmepe 100%
CYTOYHOI CTOMMOCTH HOMepa npu Bbiesje nocie 20:00. Jlns pacyera OepeTcst Tapud
0e3 yuera CTOMMOCTH 3aBTpaKa.

- mo3aHuMit Bble3q [OCTS, NMPOKMBAIOLIErO B HOMepe, 3a0pOHMPOBAHHOM H
OIJIAYMBAEMOM [0 OE3HAJUYHOMY PpacyeTy [0 Tapudy CO CKHIKOH COIJIACHO
YCJIOBUSIM JIOTOBOpa, [PM HAIMYUM 3asBKM 3aKa3uvka Ha [POUICHHE €ro
pa3MelleH s, OIJIa4YMBaeTcsi 3aKa3uukoM B pasmepe 50 % CyTO4YHOH CTOMMOCTH
HOMepa Mo Tapudy €O CKMIKOW COIJIACHO YCJIOBHAM JIOroBOpa Ha OKasaHWC
FOCTMHMYHBIX YCIIYT , pH Bble3zie 10 20:00, n B pasmepe 100% CYTOYHOM CTOMMOCTH
HoMmepa rpu Belesjie nocie 20:00. Jlns pacuera Oepercs tapud Oe3 yuyera CTOMMOCTH
3aBTpaKa.

4.6. Tlpu 3acenenun B roctunuiy locreii ((u3HIecKux JIML]) TIpU HaJIMYMUH
[pe/IBApUTEILHOr0 OpOHMpOBaHUs U Oe3 Hero (3acejieHue «OoT cTOMKN»), 1 ['ocren
Mo 3asBKaM IOPMAMYECKUX JIML, HE TrapaHTUPYIOUMX OIulaTy 3a OKasaHue
FOCTMHUUHBIX YCIIyT, OIUIaTa 3a IpOKWBaHWE B3UMAETCs B [OJHOM oObeme 3a BECh
3asBJICHHBI CPOK TPOXMBAHUS NpU €ero OQOpMJIeHHH, a TMpH TpOAICHUH
[POYKUBAHMS - 32 BECh HOBBIH Mpe/I1oJiaraeMpli CPOK MPOXKUBAHHUSL.

[Ipu juMTenbHOM nNpoxuBanuu locrei (ot 6-TM HOYeil M Oosee) cienyer
[POU3BOUTH MPEABAPUTENILHYIO OIUIATy HE MEHEE, 1eM 32 4 (uerblpe) HOYH.

4.7. Bee J0MOJHUTEIbHBIE YCIYTH OIUIAYMBAIOTCA MO (akTy W Ha MeCTe X
okaszaHust (€CJIM MHOE He MpEeLyCMOTPEHO JIOTOBOPOM). 3a4MCIICHHUs Ha CHET HOMEPA
[ocTss MOrYT IPOM3BOJMTBCS JIMLIb [PH  CYLIECTBOBAHWM COOTBETCTBYIOLICIO
paspewienuss co  croponsl  Ollub  (ocymectsieHue  AaHHOTO pazpelieHus
npoussoautes corpyaHukamu Ollub npu 3aceneHnu ['ocTst B cucTeMe ynpaBjieHHUs
roctunuuei (nainee — OPERA).

[ocTh CBOEH IMOJITMCHIO HA YeKe IMOATBEp)KJaeT COrjlacue Ha 3a4MC/ICHMC Ha
cyeT HoMepa Bcero 0obeMa MoTpedIeHHBIX UM JI0TOTHUTEIbHBIX yCIIyT.

4.8. Ilpu 3acenenuun ozaxoro locts B 2-MeCTHBIH HOMeEp JII0OOH KaTeropuu
B3MMAeTCs OIlIaTa B pazMepe CTOMMOCTH HOMepa JIaHHON KaTeropuu B COOTBETCTBHA
¢ Tapudom, TIpeIocTaBIsieMbIM 1anHoMY [ ocTio.

4.9. Ilpu nojceleHWHd B HOMEp BTOPOIO [octsi, or 8 user W crapue, ¢
rpejlocTaBlIeHneM Min 0e3 mpeJocTaBIeHUs JIOTIOJTHUTEJIBHOM KpOBAaTH, B3UMAETCH
JOMIaTa 3a JABYXMECTHOE pa3MellleHHe COrIaCHO JEHCTBYIOUIEMY MpenucKypaHTy ¢
BO3MOKHOCTBIO mocemienns CITIA-nentpa. B ciydae pasmeienus I'octs 1o Tapudy
«c 3aBTPAaKOM» pa3sMmelleHue BTOporo locTs NpOW3BOAMTCA  C JIOTUIATOM 3@
JIByXMECTHOE Pa3MelleHHe C BO3MOKHOCTBIO OCCIICHU CIIA-uenTpa u ¢ J10I1aTOH
3a 3aBTpakK Jylsi BTOPOro rocTs.
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[Toncenenrie [ocTss Ha JIONMOJIHUTEIBHYIO KpOBaTh JOIYyCKaeTcs JMUIb B
nomepa kareropun Twin, King-size Deluxe, Junior Suite, Apartment, Business Suite,
Presidential Suite.

JlomyckaeTcs pasmelienue | (0HOM) JIONOJHUTEIBHON KPOBATH B HOMEpax
kateropun Twin, King-size Deluxe, Junior Suite u Apartment. B HOMepax KaTeropuu
Business Suite u Presidential Suite momyckaercs pasmemiende 2 (ABYX)
JIOTIOJTHUTEJIbHBIX KPOBATEM.

4.10. Pa3Merienue JeTeil ¥ YCJIOBMSI MpEJOCTABICHUS 3aBTpaka B (opmare
«ILIBEJACKHUHI CTOJI»:

4.10.1. Jletn B Bo3pacTe A0 3-X JIET BKJIIOYUTEJIBHO Pa3sMEIIAIOTCA B HOMEPE
Mo6OI KaTeropun COBMECTHO C MX 3aKOHHBIMM IPE/CTABUTENIAMH (POAUTEISAMH,
OTeKyHAaMH, POJICTBEHHUKAMH) C MPEJI0CTABIEHNEM JIETCKOH KPOBATKHM H MPOKUBAIOT
0e3 I0MOJTHUTEIbHOMN OIIATHI.

4.10.2. Jletu B Bo3pacte OT 4 10 7 JIeT BKJIIIOYUTEIBHO Pa3MEIIaloTes B HOMEPE
kareropus Twin, King-size Deluxe, Junior Suite, Apartment, Business Suite,
Presidential Suite COBMECTHO C HX 3aKOHHBIMH [PEJICTABUTEIAMU (POAUTENIAMH,
OMEKYHAMH, POJCTBEHHHKaMHM) Oe3 JIONONHUTENBHOH OIUIAThl ¢ BO3MOXKHOCTBIO
nocemenusi CITIA-uenrpa. Ilpu HeoOXoaumMocTH B HOMEpP  MOXKET OBITb
MpelocTaB/eHa JONOIHATEIbHAs KpOoBaTh 0e3 JI0TIaThI.

4.10.3. Jletsm B Bo3pacTe A0 8-MH JIET BKJIIOYMTEJIBHO MNPEAOCTABJIACTCAH
3aBTpak B (popMare «ILIBEJCKMH CTON» Oe3 JIOTIOJIHUTEILHOM OIUIaThl 1P YCJIOBUH,
YTO 3aKOHHBIE IPEJACTABUTENIN (POAUTEIH, OIEKYHBI, POJCTBEHHUKH) TOCEILAIOT
3aBTpaK.

4.10.4. Jlns peteit B Bo3pacte oT & a0 11 jer BKIIOYMTEIBHO 3aBTpaK B
(opmare «IIBEJCKUH CTOJ» MPEOCTABIACTCS 110 KEJIAHUIO rocreii Ha ycioBusix 50%
OIUIaThl OT MOJIHOM CTOMMOCTH 3aBTpaka B (opMare «IIBEIACKHH CTOJ» COIIacHO
JIEHCTBYIOIIEMY TIPEUCKYPAHTY.

Jlns merteit B Bospacte oT 12 jer 3aBTpak B (opmare «IIBEJICKUHM CTOJD»
Mpe0CTaB/SeTCsl 110 TOJHOW CTOMMOCTH 3aBTpaKa  COIIIACHO JICHCTBYIOLIEMY
NpercKypaHTy.

4.11. Tlpu usmeHennn I'ocTem Kareropun HOMEpa B CTOPOHY €€ IOBbILICHHA
(3a0pOHMUPOBAHHOIO W OIUIAYMBAEMOro TIO Ge3HAIMYHOMY pacyery Mo Tapudy co
CKH/IKOJ COIJIAaCHO YCJIOBMSIM JIOrOBOpa Ha OKa3aHHe IOCTHHHYHBLIX yCJyl W IIpH
OTCYTCTBMM 3asiBKM 3aka3z4yvka O BHECCHHH M3MEHEHMi) Jloriata IPpOU3BOAUTCS
camum [ocTeM B pasMepe pasHHIBI Mek/y Tapudamu «OCHOBHOM» WM Tapu(pamu
CO CKUJIKOM, €CIIM B NIEPHO/I [IPOKUBAHMS IEUCTBYET tapud co CKMJIKOM.

[lpu wm3menenuu ['octeM Kareropun HOMEpa B CTOPOHY €€ TMOBBILICHHA
(3a0pOHMPOBAHHOIO 3aKa34MKOM H OIIa4WBaecMOro ['ocTeM €aMOCTOATENIBHO Ha
CTOlKe) J0TIaTa MPOM3BOAUTCS MO Tapudy co CKHJIKOW Ha HOMep Oosiee BBICOKOMH
KaTeropH COrNIacHO yCJIOBUAM JI0roBopa 00 OKa3aHWH FOCTUHHYHbIX yCIIyT.

4.12. B cny4ae nu3aMeHeHHs (GOPMBI OIUIAThI 32 IPOKNUBAHKC ["ocTs (¢ HANIMUHON
(opMBbI Ha Ge3HAINYHYIO WM HA000POT), nu6o B cilyyae W3MEHEHMs Tapuda, oruiara
[POM3BOIMTCS. 1O Y)Ke MPOU3BEJCHHBIM B CHCTEME YIpaBICHUA rOCTHHHULEH B
repuo/i pokuBaHus ['0CTs HAUUCICHUSM.

4.13. Omata l'ocreM 3a FOCTHHHYHBIE YCIYI'M MOXET OCYIICCTBIATHCS B
(Gopme HaTM4YHOro W Oe3HAIMYHOro pacdera (GaHKOBCKHE MepeBOjibl, OAHKOBCKHE
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[UIaTe)KHble KapTOUKM, B TOM 4HCJle 4Yepe3 WHTEpHeT-3KBaipHHT). Onara
MPOM3BOAMTCS B GEJIOPYCCKHX PYOIIsX 10 AeHCTBYIOIIEMY NPEHCKYPaHTy Ha MOMEHT
OIUIaThl YCIYT.
4.14. Tocth 00s3aH NMPOM3BECTH OKOHYATEIbHBIM pacyeT 3a OKa3aHHbIC eMy
ycIIyru npy Bbicesienuu. [Ipi 9ToM ['0CTIO BbIIAETCs CHET U KACCOBBIH eK.

I'aaBa 5. O6cayxkuBanune I'ocren

5.1.TocTsIM  [PeJIOCTABISIIOTCS  Clle/lylolie  yclIyrd ©0e3 JI0HOIHHTE/IbHOH
OIIATHI:

- noceutenure CITA-1ieHTpa: TpeHaxepHoro 3aina, Gacceiina ¢ 7.00 po 23.00
4acoB,

- JIOCTaBKa KOPPECIOHIEHIIMH B HOMEP;

- BbI30B Bpaya 3aboseBlieMy, a MPH HEOOXOJIMMOCTH - CKOPOH IIOMOLIH, B
MopsiJiKe, MpelyCMOTPEHHOM 3aKOHO/IaTe/IbCTBOM;

- 3BOHOK-0OYy IMJIbHUK,

- 3aKa3 aBTOMOOMUIIS;

- KaMepa XpaHeHHsl ¥ YCIyTH 10 OJHOCY Daraxa;

- B HOMepe: 4aii, caxap, BoJa;

- unrepHeT Wi-Fi;

- [IOJIOTOBKA HOMEpa KO CHY.

5.2. Ilpoxusatome B Otene ['ocTh MOryT BOCHOJIB30BAaThCs BCEMH BH/IAMH
IPeIOCTaBJIIEMBIX YCIyT COIJIACHO YTBEPXKJIECHHOMY I[ICPEHHIO M JICHCTBYIOLLIUM
NpencKypaHTaMm.

5.3. Ycinyru, oOkasbiBaeMble Ha BO3ME3/HOM OCHOBE, [MPEIOCTABIAIOTCA
MCTIOJHUTENIEM TONBKO ¢ coryacust ['octs. 3anpeiaercss oOyC/IOBINBAThL OKa3aHHeE
OJIHUX yCIIyT 00si3aTelIbHbIM IPHOOpETeHHEeM APy THUX.

5.4. Corpyauuku Otenst B pamMKax CBOCH KOMIETEHLHMH [MPEIOCTABIIAIOT
FoCTAM HEOOXOMMMYIO CIPABOUHYI0 MH(POPMALMIO O PeKUMe padOThI ciy k0 Orens,
OKa3bIBAIOT CONCHCTBME MO OKA3aHWIO BU30BOi MOJJEPIKKH, 3aKa3zy TpaHcdepa, I10
GPOHMPOBAHMIO OWIIETOB HA BHYTPEHHHE M MEXKyHAPOJHbIC MAPIIPYTHI MO BCCM
BMJIaM TPAHCIIOPTa, Ha 3PEJIMIIHBIE U KyJIbTYPHbIE MEPOTIPUSATHS.

5.5.oCcTsIM TapaHTHPYETCs COXPAHHOCTH JIMYHBIX BELICH, HAXOMALIMXCs B
HOMepe, MCKJIIoUasi JParolieHHOCTH, LIeHHbIe OyMaru 1 JICHbI|.

5.6. OTeslb OTBEYAET 3a COXPAHHOCTH JPAroLeHHOCTeH, IIEHHBIX OyMar u JIeHer
[ocTs NpM yCJIOBHHM, YTO OHM B YCTAHOBJICHHOM IOpsIKE MPUHATEI Orenem Ha
XpaHeHHe B JIeTI0O3UTHOM sYeHKe.

5.7.B ciyuae oOHapy)XeHHs IPONaXH Belled M3 HOMEpa, ['ocTh 00s13aH
HeMeUIeHHO cOOBIIUTE 00 3ToM cotpyauuky OIlub s npuHATHS HEOOXOIMMbIX
mep.

5.8. Orenp OCBOOOXKaeTcsi OT OTBETCTBEHHOCTH 3a yTpary, Iop4dy HIIH
MoBpexk/IeHHe Belllel [ 0CTs, eclin OHU IPOM3OLLIINA 110 BUHE ['OCTs.

5.9. O6HapyKeHHble 3a0bIThle BELIM PEruCTPUPYIOTCsS B CICHHAIBHOM
’KypHalle M XpaHsATCs B Kamepe XpaHeHHs B CPOKH U Ha yCJIOBHSX, JIEUCTBYIOLUX B
Orene. OTesb NPUHAMAET MEPBI 10 BO3BPATy MX BJIa/ICJIBILY.
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[lo wucreyenuto ycraHoBieHHoro B Orene cpoka  (yTBEPXKAEHHOIO
MojJoXkKeHHeM O  KaMepe 3a0bIThIX W HAWJICHHBIX  Bellei) 3a0biTbie M
HeBoCcTpeOOBaHHbIE [ OCTIMHU BELM CIUCHIBAIOTCS I10 AKTY.

I'nnaBa 6. [lopsinok npoKUBaHKUsI B TOCTHHHILE.
IIpaBa u o6si3annocTH OTensi u 'ocrs

6.1. Bxoa B HomepHoW ¢oua Otens OCYLIECTBISICTCS NPU NPEAbIBICHUN
OTeJb-KapThl U KOHTPOJIMPYETCsl COTPYJAHUKAMU CITy)KObI O€30M1aCHOCTH, OXpaHbl U
pexxuma Orels.

6.2. IToctoponnue auua (Jiiua, He npokuBarolire B Oresie) MOryT HaXOJAMThCs
B HOMepe TOJIbKO 110 Tpuriamennio ['ocreii: 6e3 npebsiBjIeHUs IOKyMEHTOB € 07.00
1o 23.00 yacos, a ¢ 23.00 mo 07.00 yacoB — npu MpeAbsABICHHH JTOKYMCHTOB,
yJI0CTOBEPSIOIIMX JINYHOCTh M YKa3aHHBIX B HacTosmx IlpaBuiax, ¢ perucrpalmen
1 OIJIATOM, COIIACHO JIEUCTBYIOLIEMY IIPEHCKYPAHTY.

Eciu nipu yxoze nocetutens ['octst B HouHoe Bpems ¢ 23.00 1o 07.00 yacos He
[IPOBOJIMJI CBOET'O MOCETUTEIISl U He COOOLIMI Ha pecerniieH 00 OKOHYaHWH BU3UTA, TO
corpyanuku Ollub yGexaatorest B ToM, 4To y ['0CTst HET NpeTeH3Hi K OCETUTENO 1
OTelto, B TOM YMCie B YaCTH COXPAHHOCTH MMYILECTBA, MOCPEJICTBOM Tele()OHHOTO
3BOHKa [ 0CTIO.

6.3. Bce mposkusatomue B Orelne 10/DkHBI cobmonarh Hactosime Ipasuia,
[TpaBuiia mokapHO# 6€301aCHOCTH ¥ CAaHUTAPHBIE HOPMBI, & TAKOKe:

- yXOisi W3 HOMepa, BBIKIIOYATh OCBETHTENbHbIE MPHOOPBI, TeNEeBU30P,
3aKpbIBAaTh BOJIONPOBO/IHBIE KPaHbl, OKHA, BXO/IHYIO JIBEPH;

- He IIyMeTh ¥ He COBepLIaTh JEHCTBHIH, HApyIAIOIIMX yCIOBUS POKUBAHHUA
npyrux I ocrei;,

- obecrieyrBaTh JOCTYN B HoMep nepcoHana Otesiss Juisi HPOU3BOACTBA
eKeIHEeBHOM TeKylleil yOOPKU B COOTBETCTBUU CO CTaHAapTaMy (yHKIMOHUPOBAHUS
FOCTHHUIIBI IPUCBOECHHOM €l KaTeropuu;

- GepeHO OTHOCUTBCS K MMYILIECTBY U 060pynoBanuto Orens;

- B cllyyae TIOBpPEXJEHWs WIM yTpathl uMmyuiectBa Ortenis BO3MEIIATH
CTOMMOCTb HAHECEHHOT0 yuiep0a B A€HCTBYIOLIMX [IEHaX.

6.4. IlpoxxuBatomum B OTesie 3anpeniaercs:

- I0JIL30BAThCS JIMUHBIMHU 2JIEKTPOHArpeBaTeIbHbIMH IPUOOpaMH;

- KypuUTh CaMMM M paspeliath Jenarb 3T0 cBouM [ocTsaM B MmecTax, He
rpe/Ha3HauYeHHbIX /Ul KypeHHsl, B TOM YHCJIe B HOMEpaXx;

- IOJIb30BaThCsl  KYPHUTEIBbHBIMU CMECSAMH, KaJbsHOM, [OJDKUraTh CBECYH,
GarOBOHMSL M JIP. BEIIECTBA, OT KOTOPBIX MCXOIHT IJIaMsl, [bIM U PE3KHH 3anax;

- HAXOJUTbCS B IoMelleHusx (nudrax), NpeJHasHaYeHHbIX TOJIbKO JUId
CI1yKeOHOrO M0JIb30BaHus cOTpy AHUKamu OTelis;

- OCTaBJIATH B HOMEpE B CBOE OTCYTCTBHME JIML, HE3aperuCTPUpPOBAHHBIX B
YCTaHOBJIEHHOM TIOPSIIKE, Iepe/laBaTh UM JJIEKTPOHHBIN KJTIOY OT HOMEPa;

- XpaHUTb B HOMEpE I'POMO3/IKME BEIH, OPY¥KHE, JIETKOBOCILIAMEHSIOINCCS
BELIECTBAa U MaTepualibl U T./L.;

- 0e3 paspewienus aaMuHucTpauuu Orteist AepXkaTh B HOMEpe Orens
npejcTaBuTesiell (GpayHbl, JOMALIHUX JKMBOTHBIX, NTHL, HACCKOMBIX W T.II. (nanee —
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JIOMalIHUX JKUBOTHBIX). Haxoxnenue B Homepe Otenst AOMAlIHHUX JKMBOTHBIX
JIOITy CKAeTCsl TI0 MpeBapUTEILHOMY 3aIpocy.
6.5. Ilpu Beiezge u3 Ortens I'ocTh 00si3aH craTh aJAMHHUCTPATOPY Orens
3JIEKTPOHHBIN KJIIOY OT HOMeEpa.

I'nasa 7. [lpaBuiia noJib30BaHHs ABTOMOOM/IbHON CTOSIHKH — NAPKHHI2
(npexocTaB/ieHHe YCJAYrH HA NJIATHOH OCHOBe)

7.1. TIpoe3ss1 JIerkoBOro aBTOTPAHCIIOPTa HA TEPPUTOPHIO KPBITOH aBTOCTOSHKH
(napkunra) OTesist OCYILECTBIAETCS KPYyrJIOCYTOYHO, 4Yepe3 aBTOMATU3UPOBAHHYIO
CUCTEMY JIOCTYyIIa.

7.2. KoHTpoJb 3a IOCTAHOBKOM TPAHCIIOPTHOIO CPEACTBa Ha [MapKOBKY
OCYUIECTBIISETCS COTPYJAHUKOM OXpaHbl C yYeTOM PalMOHAJIbHOIO pasMeIleHHs H
rabapuToB aBTOTPAHCIIOPTA.

7.3. Boaurenb Npu Bbe3jle B MApKUHI AOJDKEH 3HATh M YUMTbIBATH radapuThl
CBOEIO TPaHCIIOPTHOTO Cpe/ICTBa. [1pu OCYIUIECTBIIEHUH MapKOBKH
PYKOBOJICTBOBATbCSl TPeOOBAaHMAMH M PEKOMEHAAUMAMU COTPY/IHHMKA OXpaHbl IIpH
MIOCTAHOBKE TPAHCIIOPTHOI'O CPEJICTBA HA MAPKOBOYHOE MECTO.

7.4. Bonpockl paboThl apKUHIa, He oTpakeHHble B [IpaBuiax, paspeaiorcs B
COOTBETCTBMM C JIOKAJIbHBIMA HOPMATHBHBIMH JIOKyMEHTaMH M JCHCTBYIOILMM
3aKoHO1aTebCTBOM Pecrybnuku benapyce.

I'1aBa 8. [IpaBuiia npeGbIBaHusl rocTell B MecTaX 001eCTBEHHOI0 MHTAHHUS

8.1. Hactosiume IlpaBuna ycTaHaBIMBAIOT MOPSANOK TNpeOblBaHUs rocTed B
pecropane u JIo66u Oape.

[ToceTuTeNsiM paspelaercs MpoxoauTh B pectopad u Jlo6ou bap toibko B
yCTaHOBJIEHHBIE Yachl Pa0OTHI:

- pecropan: ¢ 7:00 10 24.00 B OyiHKMe THU ¥ BBIXOJHbIC JIHH;

- JIo66u 6ap (KpyriaocyTO4YHO).

8.2. Aamunuctpanus Otelist ocTaBiser 3a co00i MpaBo BHOCUTh U3MEHCHUS B
pexuM paboThl pecTopaHa 0e3 JIOMOJTHUTEIBHOTO YBEIOMIICHHS.

8.3.[locie HACTyIUIEHHsl BPEMEHM 3aKpbITHs, AJIMHHUCTpallMs BIpaBe
noTpeGoBaTh OT MOCETUTENIeH TIOKUHYTh PECTOPAH.

8.4. PaGoTHMKM pecTOpaHa He HECYT OTBETCTBEHHOCTH 3a COXpPaHHOCTh
JMYHBIX Bellell M LeHHOCTeHM CBOMX MoceTuTened. byabTe BHMMATE/IbHbI W HE
ocTaBJIsiiiTe CBOM JIMUHBIE BellM 0e3 mpucMoTpa. Pecropan He 1pelocTaBiseT MecTa
M He OKa3blBaeT YCJIyTH [0 BPEMEHHOMY XpaHEHMIO MNpPeJMETOB, MaTepHalloB, H
BEIIECTB, 3alpPEILEHHBIX IPOHOCY .

8.5.B pecropane u Jlo66u Oape He JOMyCKaeTcs — HAXOKIACHHE
HECOBEPIIEHHOJIETHUX JHIl (ML, He JOCTUIIIMX BO3pacTa 18 ner) Oe3
COMPOBOXK/ICHUsI POAUTENISH WM JIMIl MX 3aMelIalolMX B HOYHOE BPEMA. [lon
HOYHBIM BpPEMEHEM MOHUMAETCsl MPOMEKYTOK BpeMeHH ¢ 22 4acoB /10 6 yacoB. Bo
u3bekaHue  HeJOpasyMeHMil  HeoOXOAMMO  HMMeTh Npu  cebe  JOKYMEHT,
YI0CTOBEPSIOILIHI JIMYHOCTD — NMACMOPT UK YA0CTOBEPEHUE JTUIHOCTH.

8.6. ITocae 22:00 no 8:00 HeoOXxoaMMO cOONMOAaTh TUIIMHY. B 3TO Bpems B
OOLIMX MeCTax TePPUTOPUH OOIIECTBEHHOTO MUTAHMs 3alpeliaeTes BECTH IIYMHbIC
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JIMAJIOTH ¥ TPOMKOE MPOCIIy IIMBaHKe MY3bIKH. [ OCTH JI0JKHBI BECTH ce0sl CIIOKOMHO,
He Hapyllasi OT/IbIX APYTUX JIHOJIEH.

8.7. 3akaspiBasi Ty WJIM MHYIO MO3ULHUIO U3 MEHIO, [ OCTh JIOJDKEH MOCTABUTH B
M3BECTHOCTh IMepcoHan (opuuMaHTa WIK aIMUHMCTpaTopa) O HMMEIOIICHCs
aJJIepruyeckKoi peakiiui Ha UHIPEIUEHTHI.

8.8. Ha teppuropuu pecropana u JIoo0u d6apa 3arnpeniaercs:

- HAXOJIUTBCS B COCTOSSHUM CHJIBHOTO aJIKOIOJIBHOIO, TOKCHYECKOro WIIH
HApKOTUYECKOTI'0 ONbsSHEHMUS;

- BECTH ce0si arpecCHMBHO 10 OTHOUICHHMIO K JAPYTMM TI'OCTSAM HIIM IEepCOHAIly
pecTopaHa;

- IPUHOCHUTH M YNOTPEOJISATH CBOM HAIUTKHU U MPOJLYKThI ITUTAHHUS;

- IPOHOCUTh B PECTOpaH J10Oble BHUJbI OrHECTPENILHOIO, TIa30BOr0 WM
XOJIOJTHOTO OpYXKHUSi;

- KypuTh TabaK U 10/ 100HbIe U3/1eJisl B IOMEILEHHH;

- nepeMeniath MeOeilb W IpeAMeTbl HWHTepbepa, HeOpeKHO oOpauarses ¢
100BIM HMMYIIIECTBOM pecTopaHa (3arpeliaercs CTaHOBUTCS HOraMH, CHACTb WM
TaHlleBaTh Ha CTOJIaX M IepuiiaxX, Ha CLEHE PEeCTOPAHHOI'0 KOMILIEKca; CHU/IeTh Ha
1oJ1y; 3a0UpaThCsi HOraMu Ha JIMBaHbI, CIIaTh B [IOMELLEHHUSIX PECTOPAHA);

- 3aXO/IUTh B CIIy’KeOHbIE [IOMEIIIEHHS;

- HaXOJIMTHCs B pecTopane: 06e3 o/1exk/1bl; 0e3 00yBH; B IaUKaroLIEH, 3JI0BOHHOH
oJleK/e, C MpeAMeTaMH, KOTOpble MOTYT HCIadKaTh JPyTHX MoceTuTesel, medelnb
pecTopaHa;

- HaxoJK/JIeHHe B OaHHbBIX Xajarax U tanodkax Oress.

I'naBa 9. OrBercrBeHHocTb OTeust m I'ocTst

9.1. Orenp HeceT OTBETCTBEHHOCTh 3a BpeJ, IPUYMHEHHBIM JKU3HU WIIH
3JI0pOBBIO ['OCTS, @ TaK)Ke ero MMyIIeCTBY BCJI€JICTBHE HEJIOCTATKOB IIPU OKa3aHUH
yCIyr Ha TEPPUTOPUM TOCTUHHLBLI B COOTBETCTBHH C 3aKOHOAATEIbCTBOM
PecnyOnnku benapyce.

B ciyuae cmeprtu ['octs B nepuos ero pasmenenus B OTesie 1o He3aBUCALIMM
ot Orens obcrostensetBaM OTellb He HeceT HUKAKUX 0053aTeIbCTB, CBA3AHHBIX C
odopmileHHeM JOKYMEHTOB, 3aXOPOHEHHEM MIIM NIEPECHUIKOM K MECTY 3aXOpPOHEHHS,
HH T1epeJi PoJICTBeHHUKaMu ['ocTs, HU nepe/l 3aKa3uuKOM.

9.2. B cinyuae napymenust Orenem Hactosimux [IpaBun 3ammra npas ['ocren
OCylIeCTBJIsSeTCs B MOps/Ke, ycraHoBIeHHOM 3akoHom Pecry6nukn benapych «O
3allMTe NIpaB NoTpeOuTeNei» 1 HHBIM 3aKoHOAaTe1bcTBOM PecnyOiinku benapyce.

9.3.Tocth B mnoiaHom oObemMe Hecer nepex OtenemM MaTepHallbHYIO
OTBETCTBEHHOCTh 3a JI00OM yiepd, HaHeCeHHbIH Ha TeppuTopuu OTessi TPEeThbUM
JMLAM, 3J1aHUI0, OTJEJKE WM 00OpYJIOBaHUIO, MHOMY HMMyulecTBY Otelsi 1o ero
YCTaHOBJIEHHOW BHHE, a TakKe [0 BHHE JIML, MoceTuBnx Otesb 10 ero
NPUITAIIEHHIO W OIUIAYMBaeT JCHEKHbIC CpPEJACTBA 3a IPUYMHEHHbIA yuiepd B
pa3mepe, ornpeaeieHHbIM OTesem.

[octe oruraumBaer OTel0  JIGHEKHYIO  KOMIIEHCAIMIO 332  KypeHHe
(IOMOJIHUTENBHYIO YOOPKY) B HEYCTAHOBJICHHBIX MECTaX 3a KaX/bli (pakT KypeHus B
pa3Mepe, YCTaHOBJIEHHBIM IIPEHCKYPaAHTOM.
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9.5. Hapyuienre oJHOM M3 CTOPOH YCJIOBUH JIOrOBOpa JlaeT IpaBo JPyrou
CTOPOHE  JOCPOYHO pacTOPrHyThb JOrOBOp, YBEJIOMHB 00 3TOM CTOpOHY,
HapyUIMBIIYKO  YCJIOBHMS JIOrOBOpa, M 1OTpedOBaThb BO3MEUICHUsS YOBITKOB,
NPUYMHEHHBIX HAapylIEHHWEM YCJIOBHH JO0roBOpa /0 J1aThl pacTOPXKEHHUS JI0OrOBOpa M
OKOHYATEJILHOI'O pacyera.

I'naga 10. 3aki0o4yuTe/ibHbIE MOJIOKEHHUS
10.1. Eciin B ycraHoBIeHHOM nopsiike Ha Tepputopuu PecnyGiuku benapych
BBEJICHbI B JIEMCTBME HOPMATHBHbIE IIPaBOBbIC aAKThI, YCTaHABIMBAIOIIME HHbIE
NpaBuia TOCTHHUYHOIO OOCIY)KUBAHUS U MTPOKUBAHHUS B TOCTHHUIIAX, TO HACTOSIIHE
[IpaBuna neiicTBYIOT B 4acTH, He NPOTUBOpEYallleld ITHM HOPMATHBHBIM aKTaM.
10.2. Hacrosimume IIpaBuina 1eidcTBYIOT 10 MPUHSATHS HOBBIX [IpaBui.
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